
Nicole Johnson, MBA
DIGITAL MARKETING SPECIALIST ● DESIGN STRATEGIST
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--------------------------------- P R O F E S S I O N A L S U MM A R Y ---------------------------------

A seasoned marketing professional with over 12 years of experience in branding, strategy, and digital design. Valuing
innovation and impactful communication, consistent track record of fostering teamwork and authenticity in achieving
organizational goals. Demonstrated success includes facilitating a high-profile celebrity's transition to online learning,
resulting in meaningful improvements in ROI.

------------------------------------- A R E A S O F E X P E R T I S E -------------------------------------

PROFESSIONAL SKILLS Graphic Design | Marketing Strategy | Project Management | E-Learning Development | Visual
Communication | Branding | Web/UX Design | Technical Ability | Content Strategy | Vendor
Communication | Instructional Design | Video Editing & Motion Graphics

TECHNICAL SKILLS Adobe Creative Suite | Web Design & Development | Technology Automation & CRM | Data
Analytics and Visualization | Project Management Methodologies | Microsoft Office & Sharepoint

------------------------------ P R O F E S S I O N A L E X P E R I E N C E ------------------------------

OWNER & CREATIVE DIRECTOR, Digital Made Simple, LLC | Charlotte, NC 2012 - Present
As an Owner & Creative Strategist, I oversee the development and execution of comprehensive marketing strategies to
reach and engage target audiences. Leveraging expertise in brand identity design, website/UX development, content
marketing, video post-production, and instructional design, I ensure the delivery of impactful digital solutions.

● Brand Strategy & Design: Implementing effective branding and design strategies to increase brand awareness,
engagement, and conversions across various platforms.

● Email Marketing Automation: Leveraging email marketing automation tools to nurture leads, drive sales, and
maintain customer relationships through targeted and personalized campaigns.

● Instructional Designer/Developer: Developing and designing engaging e-learning content, ensuring alignment with
instructional objectives and user experience best practices.

● Data Analytics and Insights: Utilizing data analytics tools to track and analyze marketing performance metrics,
gaining valuable insights to refine strategies and improve ROI.

● Client Relationship Management: Building and maintaining strong client relationships through effective
communication, collaboration, and delivering exceptional results tailored to their needs.

CONTRACTED CHIEF MARKETING OFFICER (CMOX), Iyanla Vanzant Entertainment | Charlotte, NC 2019 – 2023
Revamped website functionality and user experience, driving significant lead-generation improvements. Spearheaded the
development of branded UX/UI templates, enhancing brand consistency and user engagement. Implemented successful
marketing strategies, resulting in notable growth in online course enrollment.

● Enhanced website functionality and user experience, leading to an increase in lead generation and conversions
through redesigning interactive features and optimizing content templates for blogs and social media posts.

● Spearheaded the development of branded UX/UI templates, resulting in improved brand consistency across
multiple social media and web platforms, and enhancing user engagement by 25%.

● Implemented a comprehensive marketing strategy for online course promotion, resulting in a 75% growth in
online sales and successful delivery to target audiences, surpassing KPIs for audience acquisition and retention.

● Streamlined sales funnel processes by setting up automation and user engagement strategies, leading to
increases in program launch success rates and improved overall conversion metrics.

● Produced engaging promotional materials and presentations, including fillable PDFs and multimedia content,
contributing to increased audience engagement and brand visibility.

http://www.linkedin.com/in/nikkisart
https://dms-portfolio.webflow.io/


UX STRATEGIST, Wells Fargo, Experience Strategy & Design Group | Charlotte, NC 2018 – 2020
As a UX Strategist, I drive customer-centric design solutions by conducting in-depth research to uncover user insights and
pain points. I synthesize research findings to inform industry position papers, formulate design principles, and develop
innovative strategies to enhance the customer experience across multiple channels.

● Conducted usability tests to evaluate the effectiveness of design solutions and gather feedback for UX iteration.
● Structured and organized digital information to synthesize customer and banker research into industry position

papers for various customer acquisition channels.
● Created interactive prototypes and wireframes with cross-functional teams in an Agile environment to visualize

and test design concepts before implementation.
● Applied user-centered design principles and methodologies to ensure solutions met the needs and preferences of

target users.

BRAND STRATEGIST AND IDENTITY DESIGNER, Total Market Solutions | Charlotte, NC 2020
Spearheaded the development of impactful brand identities by blending creative vision with market insights.

● Developed impactful brand identities by combining creative vision with market insights.
● Conducted comprehensive industry research, applying qualitative and quantitative analysis, market studies,

in-person retail audits, and voice of customer analysis.
● Crafted the Ideal Client Avatar (ICA) through empathy mapping, user experience analysis, and comprehensive

market assessments.
● Facilitated brand naming through focus groups, user testing, mind-mapping, and competitive analysis, providing

strategic guidance to the organization.
● Conceptualized the brand's logo and visual identity, encompassing logo mark variations, fonts, and color schemes,

aligning with user testing and feedback, to create comprehensive brand guidelines and packaging standards.

SHAREPOINT ADMINISTRATOR, Wells Fargo, Operational Risk & Compliance Group | Charlotte, NC 2017
● Created and designed a searchable Knowledge Library for easy employee access.
● Used InfoPath to create a system for employee event registration and questions.
● Created an information management system using Visio and workflows.
● Developed user experience strategy and designed landing portals.

LEAD PRODUCT DEVELOPMENT & MARKETING MANAGER, TrakURep | Charlotte, NC 2017 – 2019
● Conducted market analysis and feasibility study to develop a business model and strategy for venture capital

investment and app platform utilization within the Southeast region.
● Conducted user experience (UX) research with target customer segments to develop functionality and security

requirements in compliance with the highly regulated healthcare industry and provide valuable features to delight
the customer.

● Designed and developed a professional, interactive website using inbound marketing techniques to drive traffic to
important information about the app platform and its benefits.

● Created branded presentation templates and pitch decks for investment and promotional purposes.

LEAN-SIX SIGMA BLACK BELT & GLOBAL QUALITY MANAGER, DuPont | Charlotte, NC 2000 – 2015

● Created a global business strategy for improving quality performance resulting in a 29% reduction in complaints.
● Developed interactive data visualization dashboards for monitoring key performance indicators.
● Facilitated workshops with customers, employees, and suppliers to improve quality awareness.
● Created a corporate Best Practice and proprietary maturity assessment tool for World Class Safety Management.

----------------------------------------------- E D U C A T I O N -----------------------------------------------

Bachelor of Science in Chemical Engineering, The Ohio State University, Columbus, OH
MBA in Strategic Management, Indiana University - Kelley School of Business, Bloomington, IN

----------------------------------------- C E R T I F I C A T I O N S -----------------------------------------

Wells Fargo SharePoint Site Administrator Certified
APICS, Certified Supply Chain Professional (CSCP) Certification, 2014
Organizational Change Management/ Lean Black Belt Certification, 2010
Six Sigma Black Belt and Lean Practitioner Certification, 2006
ISO 9001 Lead Auditor Certification, 2005


